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FOR IMMEDIATE RELEASE
April 9, 2021
City of Menifee Reopens for In-Person Services on April 12 While Continuing
Innovative Virtual Services
Menifee, CA—The City of Menifee will reopen for in-person service beginning Monday, April 12
with a modified schedule, while continuing to provide their innovative virtual services. The City’s
reopening plan aligned with the State and County tier structure. With Riverside County now in
the Orange Tier, COVID-19 cases steadily declining, and vaccination rates increasing, in-person
City services will once again take place at City Hall, Community Services Department
administrative offices, and the Menifee Police Department lobby.
Armando G. Villa, Menifee City Manager, highlighted the organization’s innovative approach to
serving the community, allowing staff to stay safe and productive whether working in person or
remotely. “While City facilities have been closed to the public since the holidays, staff have been
busier than ever. Our team prides itself on constantly pushing for the next creative way to provide
the best service for Menifee residents, businesses, and developers. We are grateful to the
community for taking precautions, getting tested, and getting vaccinated so we are now at a place
where we can serve our customers in person as well as virtually.”
Public hours will be as follows:
City Hall (29844 Haun Road):
• In person with appointment: Monday through Thursday from 9 a.m. to 1 p.m.
• Virtual services: Monday through Friday from 8 a.m. to 5 p.m.
Menifee Police Department Lobby (29714 Haun Road):
• In person: Monday through Thursday from 8 a.m. to 5 p.m.; Friday from 8 a.m. to 4 p.m.
Menifee Community Services Department Administrative Offices (29995 Evans Road):
• In-person registration services: Monday through Friday from 9 a.m. to 1 p.m.
• Various times for in-person and virtual programming options
Safety precautions have been made at all of the City’s facilities and modifications to keep both
the public and staff safe will be in effect as the public is welcomed back inside City buildings. The
City is still taking additional precautions to prevent the spread of COVID-19, even while opening
to the public. Approximately 50% of staff work from home at any given time, facial coverings are
required in City buildings, plexiglass was installed at interaction points, social distancing
requirements are in place, and temperature stations have been installed.
The City is proud to still offer its innovative virtual services in conjunction with the in-person hours.
From the very onset of the pandemic, the City of Menifee was able to quickly transition to full
“Zero Stop Shop” virtual services in order to keep Menifee moving forward. The City is still
encouraging residents and customers to use its convenient virtual “Zero Stop Shop” services and
visit the City’s Virtual City Hall webpage, which includes virtual permit resources and information
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on project processes for all stages of development, as well as information on Community
Services programming, and business resources. In addition, enhanced services on the Menifee
Permit Portal allows users 24/7 access to submit plans, schedule inspections, make payments,
get permits, track their project, and find records all from a single online web platform.
“The City of Menifee is committed to serving the community in the most convenient and safest
ways possible. City Council knows that some residents prefer to do business in person and we
are excited to be able to do that once again. We are proud of the Menifee community for taking
safety precautions so we are now at a place where it is safe to open in person to the public and
we thank City staff for the adaptability they have shown throughout the pandemic,” shared Mayor
Bill Zimmerman.
The modified public hours will remain in effect until further notice. The City will continue to follow
the tiered structure and will update the community as to when City facilities will open with regular
hours. For more information about the City’s virtual services and programming, please visit
http://www.cityofmenifee.us or call (951) 672-6777.

###
ABOUT MENIFEE: Situated in the heart of southern Riverside County along Interstate 215, Menifee is a vibrant, new city
of more than 100,000 residents who enjoy a pleasant year-round climate, abundant recreational offerings, reasonably priced
housing, and convenient proximity to some of Southern California’s premiere attractions and employment centers. Within
its 50 square miles, Menifee’s business, retail, and entertainment outlets are starting to shape the community’s character
and this growing economic base is also contributing favorably to the city’s strong financial position. Menifee’s growing familyoriented population values the city’s ongoing commitment to public safety, community events, and smart growth for the
future. All of these elements are working together to support the city’s strategic vision to make Menifee one of the state’s
most promising new cities.
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